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Checking Before Updating the Firmware
4508-000

Before updating the firmware, follow the procedure below to check the status of the machine and to prepare the
machine for the update.

● A critical error may occur if another PC or application communicates with the machine (for example, when
printing is performed) while the firmware is being updated. In addition, do not turn OFF the machine or
disconnect the interface cable (USB or LAN cable) while the firmware is being updated. If a critical error does
occur (the machine is turned ON but does not start up, etc.), the machine will need to be repaired.

● When updating the firmware, you can use a USB connection or wireless/wired LAN connection. However, it is
recommended that you use a USB connection, as it is not affected by other PCs.

● Disconnect the LAN cable when using a USB connection.

● Disconnect the USB cable when using a LAN connection.

● If you are using the fax function of the machine, disconnect the telephone cord.

● When connecting with a USB cable, make sure that the machine is set to support the USB port which
connects a PC and the machine. For details on the settings, refer to the "e‑Manual" or "User's Guide"
supplied with the machine.

● When connecting with a USB cable, do not connect the cable via a USB hub, as this may cause a connection
error.

When using the machine in a wireless LAN environment:

● The firmware can be updated via wireless LAN. However, the update may not be complete because of signal
quality, etc.

● When changing the connection environment, you need to perform the following procedures. For details on
the procedures, refer to the "e‑Manual" or "User's Guide" supplied with the machine.

- When updating using a LAN cable, switch to the wired LAN connection setting before updating.

- When updating using a USB cable, enable the setting for using the USB port of the machine.

Exporting or Printing the Address Book

Before updating the firmware, make sure to back up the address book. For details on the backup methods, refer to the
"e‑Manual" or "User's Guide" supplied with the machine.

● If you are using a USB connection and a dedicated exporting tool is available in your machine, you can export
information of the address book lists using the tool. If the tool is not available, print the address book lists.

● If you are using a LAN connection, you can export information of the address book lists using the Remote UI.

● If the firmware update fails, information of the address book registered in the machine may be lost.
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Checking the Machine Status and Preparation

1 Make Sure That the Processing/Data Indicator Is Off

● Make sure that the Processing/Data indicator on the operation panel of the machine is off. If the indicator is
lit up or blinking, wait until the printer finishes all of its jobs.

2 Make Sure That the Error Indicator Is Off

● Make sure that the Error indicator on the operation panel is off. If the indicator is lit up or blinking, check the
error message on the display of the machine, and refer to the "e‑Manual" or "User's Guide" supplied with the
machine to resolve the error.

3 Remove All Cables That Are Unnecessary for the Firmware Update

● Turn OFF the machine and disconnect all the cables, including the power cord. Next, connect the power cord
to the machine, turn ON the machine, and wait until the machine returns to standby mode.

4 Connect the PC and the Machine

● Restart the PC. After the PC restarts, connect the PC and the machine using a USB cable or LAN cable.

● For details on how to connect the USB cable or LAN cable, refer to the "e‑Manual" or "User's Guide" supplied
with the machine.

● If you are using Windows and the [Found New Hardware Wizard] screen appears, close the screen, and then
start the User Support Tool.
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Updating/Checking
4508-001

When updating the firmware, switch the machine to download mode, start the User Support Tool, and then select the
machine to update. Depending on your model, switching the machine to download mode may not be required. For
details, refer to the "e‑Manual" or "User's Guide" supplied with the machine.

To avoid critical errors while updating the firmware:

● Do not turn OFF the machine.

● Do not disconnect the USB cable or LAN cable.

● Do not send a print job to the machine from another PC or application*

* When updating the firmware with a network connection, make sure that other users do not attempt to
print from the machine.

● Do not set the sleep setting on your PC*

* If your PC enters the sleep mode, the firmware may not be updated correctly.

● You must log on to the PC as a user with Administrator privileges to update the firmware.

● Close all running applications on the PC before running the User Support Tool.

● If the [User Account Control] dialog box appears when the firmware is updated, click [Yes] or [Continue].

● Before performing the firmware update, check that the IP address is correct and that the LAN cable is
properly connected. For details on how to check the IP address and how to connect the LAN cable, refer to
the "e‑Manual" or "User's Guide" supplied with the machine.

● It takes about ten minutes to complete the firmware update with a USB connection. With a LAN connection,
it may take more than ten minutes depending on the amount of network traffic.
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Switching the Machine to Download Mode
4508-002

Download mode is the status where the machine is on standby for the firmware update. Switch the machine to
download mode.

● When updating the firmware via USB connection, make sure to connect the machine and the PC with a USB
cable before switching the machine to download mode.
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Starting the User Support Tool and Updating the
Firmware (Windows)

4508-003

1 Double-click the User Support Tool ([XXXXX.exe]).

● XXXXX varies depending on the firmware version.

● An error message is displayed if you try to run the User Support Tool on an unsupported operating
system. To run the User Support Tool, an operating system that supports the User Support Tool is
required. (Refer to the "e‑Manual" or "User's Guide" supplied with the machine.)

2 Check the version of the new firmware. Write down the name and version number of
the new firmware, and then click [Next].
● Check the firmware to be updated. (The actual names and numbers displayed on the screen may vary.)

● Make sure to write down the name and version number of the new firmware before clicking [Next]. Use
this note to check the version after the update is complete.

3 Click [Next].
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4 Choose the machine to update, and then click [Next].

USB Connection

● Select the machine for the firmware update.

● Depending on your environment, [(USB connected device)] is displayed in the [Printer name].

LAN Connection

● Select the machine for the firmware update.
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When the Machine Is Connected with a LAN Cable but the Name of the Machine Is Not Displayed on
the Screen

● Manually enter the IP address of the machine.

● The IP address specified for this machine is displayed in the display of the operation panel.

5 Check the contents of the update, and then click [Start].

● Check the model of the machine for the firmware update.

Updating/Checking
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● You cannot update the firmware of multiple machines at the same time. If you want to update the
firmware of multiple machines, update them one by one.

● If the machine for which you want to update the firmware is not displayed, refer to " Checking Before
Updating the Firmware(P. 2)  " and check that the settings are correct.

6 Click [Yes] and the firmware update starts.

Refer to " Troubleshooting(P. 19)  " if any of the following occurs:

● The USB cable or LAN cable becomes disconnected during the firmware update.

● An error message is displayed.

● Blank paper is output.

● Unknown data is printed.

7 When the update completion screen is displayed, click [OK].

➠The machine restarts.
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● Depending on your model, press the Stop key of the machine to restart. Check the message on the display
of the operation panel.

● Do not turn OFF the power of the machine until the restart is complete.

» Next,  Checking the Firmware Version of the Machine(P. 17) 
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Starting the User Support Tool and Updating the
Firmware (Mac)

4508-004

1 Double-click the User Support Tool ([XXXXX.app]).

● XXXXX varies depending on the firmware version.

● An error message is displayed if you try to run the User Support Tool on an unsupported operating
system. To run the User Support Tool, an operating system that supports the User Support Tool is
required. (Refer to the "e‑Manual" or "User's Guide" supplied with the machine.)

2 Check the version of the new firmware. Write down the name and version number of
the new firmware, and then click [Next].
● Check the firmware to be updated. (The actual names and numbers displayed on the screen may vary.)

● Make sure to write down the name and version number of the new firmware before clicking [Next]. Use
this note to check the version after the update is complete.

3 Click [Next].
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4 Choose the machine to update, and then click [Next].

USB Connection

● Select the machine for the firmware update.

● Depending on your environment, [(USB connected device)] is displayed in the [Printer name].

LAN Connection

● Select the machine for the firmware update.
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When the Machine Is Connected with a LAN Cable but the Name of the Machine Is Not Displayed on
the Screen

● Manually enter the IP address of the machine.

● The IP address specified for this machine is displayed in the display of the operation panel.

5 Check the contents of the update, and then click [Start].

● Check the model of the machine for the firmware update.
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● You cannot update the firmware of multiple machines at the same time. If you want to update the
firmware of multiple machines, update them one by one.

● If the machine for which you want to update the firmware is not displayed, refer to " Checking Before
Updating the Firmware(P. 2)  " and check that the settings are correct.

6 Click [Yes] and the firmware update starts.

Refer to " Troubleshooting(P. 19)  " if any of the following occurs:

● The USB cable or LAN cable becomes disconnected during the firmware update.

● An error message is displayed.

● Blank paper is output.

● Unknown data is printed.

7 When the update completion screen is displayed, click [OK].

➠The machine restarts.

● Depending on your model, press the Stop key of the machine to restart. Check the message on the display
of the operation panel.
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● Do not turn OFF the power of the machine until the restart is complete.

» Next,  Checking the Firmware Version of the Machine(P. 17) 
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Checking the Firmware Version of the Machine
4508-005

You can check the firmware version of the machine by printing the report and list. Check that the version information
matches the content on the note written down during the firmware update. For details on how to print, refer to the
"e‑Manual" or "User's Guide" supplied with the machine.

● The firmware version of the machine can be checked on the operation panel of the machine.

◼Example of a User Data List:
The list shown here is a sample. The content of the list may vary depending on the model.

Depending on the machine you are using, the version on the user list that you write down may be matched as
follows.

Firmware type Updated version

BOOTABLE_xxx (xxx indicates alphabets) MAIN

DCON ECONT
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Troubleshooting
4508-006

When a problem occurs, check this chapter for troubleshooting.

◼Common Issues
The following section describes how to handle any issue you encounter during the firmware update.

Common Issues(P. 20) 

◼An Error Message Is Displayed
The following section describes what to do if an error message is displayed.

An Error Message Is Displayed(P. 21) 
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Common Issues
4508-007

If you encounter an issue during the firmware update, check the following items to resolve it.

The USB Cable or LAN Cable Became Disconnected While the Firmware Was
Being Updated

An error message is displayed on the PC when the USB cable or LAN cable
becomes disconnected while the firmware is being updated.
● Press the [OK] key and turn OFF the machine, and then follow the procedure in " Switching the

Machine to Download Mode(P. 6)  " to update the firmware again.

Blank Paper Is Output or Unknown Data Is Printed After Starting the
Firmware Update

The firmware update was started without switching the machine to download
mode.
● Refer to " Switching the Machine to Download Mode(P. 6)  " and switch the machine to download

mode.

The Firmware Update Does Not Complete via Wireless LAN

The locations where the machine and wireless LAN router or access point are
installed do not meet the following requirements:

- The machine is within 50 m* of the wireless LAN router or access point.

- There are no blocking objects, such as a wall, between the machine and wireless LAN router or access
point.

- There is no microwave oven, fridge, etc. nearby.
* The distance varies depending on the transmission speed or the environmental conditions.

● Install the machine and wireless LAN router or access point in locations that meet these requirements, and
update the firmware again.

● Connect with a USB cable, and then try updating the firmware again.
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An Error Message Is Displayed
4508-008

When an error occurs while running the User Support Tool, the following messages appear. See the following to find
out what to do for each error message.

Could not properly overwrite the firmware in the device. Try to update the
firmware again.

 Could not write the firmware to the machine correctly.

● Try updating the firmware again.

Could not verify the firmware data. Try to update the firmware again.

 The machine could not communicate with the User Support Tool correctly.

● Try updating the firmware again.

Update was canceled because there was no response from the device, the
device is active, or other users are updating. Check the device status, and
then try to update the firmware again.

The firmware could not be updated because the machine was performing an
operation such as printing.
● Wait for all jobs to finish, check that the Processing/Data indicator is turned off, and then try updating the

firmware again.

The firmware could not be updated because another user was updating the
firmware.
● Multiple users cannot update the firmware at the same time. Only one person can update one machine at

a time.

The firmware could not be updated because the machine was not in download
mode.
● Refer to " Switching the Machine to Download Mode(P. 6)  " to switch the machine to download mode,

and then try updating the firmware again.
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Update was canceled because a fax transmission occurred during the
update. Try to update the firmware again.

 The firmware could not be updated because the machine was performing an
operation such as receiving a fax.
● Wait for all jobs to finish, and check that the Processing/Data indicator is turned off.

Next, disconnect the telephone cord, and then try updating the firmware again.

Could not update the firmware. For details, refer to the display panel of the
device.

The firmware could not be read properly.

● Try updating the firmware again.

Could not update the firmware. The USB or network cable may be
disconnected or the device may be turned off.

The machine is turned OFF.

● Turn ON the machine, and then try updating the firmware again.

The subnets of the PC and the machine are different (when using a LAN
connection). If the subnets are different, a write timeout error may occur,
causing the firmware update to fail.
● Try updating the firmware again in an environment where the PC and the machine are in the same subnet.

The manually entered IP address is incorrect.

● Check and reenter the correct IP address.

The USB cable or LAN cable is disconnected.

● Check that the USB cable or LAN cable is properly connected to the machine.
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The selected device is not compatible. Select a different device, and then try
to update the firmware again.

A machine not compatible with the firmware update was selected.

● Select a machine that is compatible with the firmware update, and then try updating the firmware again.

Could not properly read the firmware. Try to update the firmware again.

The firmware could not be read properly.

● Try updating the firmware again.

An error occurred in this computer. Restart your computer, and then try to
update the firmware again.

An error occurred in your PC.

● Restart the PC, and then try updating the firmware again.
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Appendix
4508-009

This chapter contains information on how to use the manual, display settings, copyright information, and other
important information for customers. Please read this chapter as necessary.

How to Use the Manual(P. 26) 
Notice(P. 27) 
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How to Use the Manual
4508-00A

This section describes the icons and setting items used in this manual.

Icons
In this manual, the following icons are placed for matters to be followed in operating the machine and
operation instructions.

Important matters and limitations in operating the machine are described. Make
sure to read them in order to avoid any issues, malfunctions, and physical damage
caused by incorrect operations.

References and supplemental explanations are described.

Setting Items
In this manual, indicators and buttons on the PC are written as follows:

Type Written Example

Buttons, etc. on the PC
[Yes]
[Next]

PC Screen
Depending on your model and OS, the content displayed on the screens in this manual may partly vary from
those displayed on your screen. Also, the content displayed on the firmware screens may vary due to upgrading
of the version.
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Notice
4508-00E

◼System Requirements
For details on the system environment required for the User Support Tool, refer to the "e‑Manual" or "User's
Guide" supplied with the machine.

◼Trademarks
Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries.
Mac is trademark of Apple Inc.
All other product and brand names are registered trademarks, trademarks or service marks of their respective
owners.
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This Font Software is licensed under the SIL Open Font License,
Version 1.1.

This license is copied below, and is also available with a FAQ at:
http://scripts.sil.org/OFL

-----------------------------------------------------------
SIL OPEN FONT LICENSE Version 1.1 - 26 February 2007
-----------------------------------------------------------

PREAMBLE
The goals of the Open Font License (OFL) are to stimulate worldwide
development of collaborative font projects, to support the font
creation efforts of academic and linguistic communities, and to
provide a free and open framework in which fonts may be shared and
improved in partnership with others.

The OFL allows the licensed fonts to be used, studied, modified and
redistributed freely as long as they are not sold by themselves. The
fonts, including any derivative works, can be bundled, embedded,
redistributed and/or sold with any software provided that any reserved
names are not used by derivative works. The fonts and derivatives,
however, cannot be released under any other type of license. The
requirement for fonts to remain under this license does not apply to
any document created using the fonts or their derivatives.

DEFINITIONS
"Font Software" refers to the set of files released by the Copyright
Holder(s) under this license and clearly marked as such. This may
include source files, build scripts and documentation.

"Reserved Font Name" refers to any names specified as such after the
copyright statement(s).

"Original Version" refers to the collection of Font Software
components as distributed by the Copyright Holder(s).

"Modified Version" refers to any derivative made by adding to,
deleting, or substituting -- in part or in whole -- any of the
components of the Original Version, by changing formats or by porting
the Font Software to a new environment.

"Author" refers to any designer, engineer, programmer, technical
writer or other person who contributed to the Font Software.

PERMISSION & CONDITIONS
Permission is hereby granted, free of charge, to any person obtaining
a copy of the Font Software, to use, study, copy, merge, embed,
modify, redistribute, and sell modified and unmodified copies of the
Font Software, subject to the following conditions:

SIL OPEN FONT LICENSE
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1) Neither the Font Software nor any of its individual components, in
Original or Modified Versions, may be sold by itself.

2) Original or Modified Versions of the Font Software may be bundled,
redistributed and/or sold with any software, provided that each copy
contains the above copyright notice and this license. These can be
included either as stand-alone text files, human-readable headers or
in the appropriate machine-readable metadata fields within text or
binary files as long as those fields can be easily viewed by the user.

3) No Modified Version of the Font Software may use the Reserved Font
Name(s) unless explicit written permission is granted by the
corresponding Copyright Holder. This restriction only applies to the
primary font name as presented to the users.

4) The name(s) of the Copyright Holder(s) or the Author(s) of the Font
Software shall not be used to promote, endorse or advertise any
Modified Version, except to acknowledge the contribution(s) of the
Copyright Holder(s) and the Author(s) or with their explicit written
permission.

5) The Font Software, modified or unmodified, in part or in whole,
must be distributed entirely under this license, and must not be
distributed under any other license. The requirement for fonts to
remain under this license does not apply to any document created using
the Font Software.

TERMINATION
This license becomes null and void if any of the above conditions are
not met.

DISCLAIMER
THE FONT SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT
OF COPYRIGHT, PATENT, TRADEMARK, OR OTHER RIGHT. IN NO EVENT SHALL THE
COPYRIGHT HOLDER BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
INCLUDING ANY GENERAL, SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING
FROM, OUT OF THE USE OR INABILITY TO USE THE FONT SOFTWARE OR FROM
OTHER DEALINGS IN THE FONT SOFTWARE.
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