User Support Tool

- Operation Guide -

B What is the User Support Tool?

The User Support Tool is utility software used to update firmware.
This document describes how to update the firmware of the machine using the User Support Tool.
Please read this document before using the User Support Tool.
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7 Preparation

1-1 System Requirements

This section describes the software and hardware required in order to use the User Support Tool.

B Software
The following operating systems are compatible with the User Support Tool (supported operating systems as of March 01, 2013):
Windows 2000
Windows XP*
Windows Vista*
Windows 7*
Windows 8**
Windows 2000 Server
Windows Server 2003*
Windows Server 2008*
Mac OS X 10.4.11 or later
*  Supports both 32-bit and 64-bit versions

** If you are using the User Support Tool in Windows 8, be sure to be in the desktop mode.

& NOTE

Rosetta and Mac OS X Server are not supported.

Hardware

A computer that supports one of the operating systems listed above.

A computer with 100 BASE-TX/10 BASE-T network support or USB ports.
Memory (RAM)*:

- For Windows
128 MB or more

- For Macintosh
32 MB or more

Available hard disk space: 100 MB or more*
Display

- For Windows
Resolution: 640 x 480 pixels or more
Display colors: 256 or more

- For Macintosh
Resolution: 800 x 600 pixels or more
Display colors: 256 or more

* For Macintosh, it may vary depending on the size of firmware.



1-2 Checking and Preparation Before Updating the Firmware

Before updating the firmware, follow the procedure below to check the status of the machine and to prepare the machine for
the update.

(M IMPORTANT

You cannot update the firmware via wireless LAN connection.

& NOTE

When updating the firmware, use a USB cable or LAN cable.

*  We recommend that to update the firmware using a USB connection which is not affected by other computers, etc.

B Exporting or Printing the Address Book

(M IMPORTANT

To prevent data loss if the firmware update fails, be sure to export or print the address book registered in the
machine before updating the firmware.

& NOTE

® |If you are using a USB connection, print the address book lists (coded dial codes, one-touch keys, and group
addresses) beforehand. For details on the procedure for printing the lists, refer to the manual supplied with the
machine.

® Forinformation on how to export and re-import the address book via the network using the Remote Ul, refer to
the manual supplied with the machine.

B Checking the Machine Status and Preparation

1 Make Sure That the Processing/Data Indicator Is Off

Make sure that the Processing/Data indicator on the operation panel of the machine is off. If the indicator is lit up or
blinking, wait until the machine finishes all of its operations (copying, printing, sending faxes, etc.).

2 Make Sure That the Error Indicator Is Off

Make sure that the Error indicator on the operation panel of the machine is off. If the indicator is lit up or blinking,
check the error message on the display of the machine, and refer to the manual supplied with the machine to
resolve the error.

3 Remove All Cables That are Unnecessary for the Firmware Update

Turn OFF the machine and disconnect all the cables, including the power cord. Next, connect the power cord to
the machine, turn ON the machine, and wait until the machine returns to standby mode.



4 Connect the Computer and the Machine
Restart the computer. After the computer restarts, connect the computer and the machine using a USB cable or
LAN cable.
For details about how to connect the USB cable or LAN cable, refer to the manual supplied with the machine.
Connecting with a USB Cable Connecting with a LAN Cable
(M IMPORTANT
® [f you are using Windows and the “Found New Hardware Wizard” screen appears, close the screen, and then
start the User Support Tool.
® A critical error may occur if another computer or application communicates with the machine (for example,

when printing is performed) while the firmware is being updated. In addition, do not turn OFF the machine or
disconnect the interface cable (USB or LAN cable) while the firmware is being updated. If a critical error does
occur (the machine is turned ON but does not start up, etc.), the machine will need to be repaired.

¥ To prevent errors:

Disconnect the LAN cable when using a USB connection.
Disconnect the USB cable when using a LAN connection.
If you are using the fax function of the machine, disconnect the telephone cable.

It is recommended that you use a USB connection when updating the firmware, as it is not affected by other
computers.

When connecting with a USB cable, make sure that <System Management Settings> -> <USB Device On/Off>
is set to <On>. For details on the settings, refer to "Restricting External Device Connection by USB" in the
manual supplied with the machine.

When connecting with a USB cable, do not connect the cable via a USB hub, as this may cause a connection
error.

When the machine is connected with a LAN cable, do not perform printing while the firmware is being updated.




2 Updating/Checking

When updating the firmware, switch the machine to download mode, start the User Support Tool, and then select the
machine to update.

To avoid critical errors while updating the firmware:
® Do not turn OFF the machine.
® Do not disconnect the interface cable. (USB cable or LAN cable)
® Do not send a print job to the printer from another computer or application on the network.*
*  When updating the firmware with a network connection, make sure that other users do not attempt to print from the
machine.
(™M IMPORTANT
® You must log on to the computer as a user with Administrator privileges to update the firmware.
® Close all running applications on the computer before running the User Support Tool.
® |[f the [User Account Control] dialog box appears when the firmware is updated, click [Yes] or [Continue].

VIf connecting via wireless LAN:

® You do not need to switch the mode of the machine to the wired mode even if using a USB cable or LAN cable
to update the firmware.

& NOTE

® While screens on the operation panel may differ from those shown here depending on your machine, settings
that are selected are the same. Select settings as instructed here.

® Before performing the firmware update, check that the IP address is correct and that the LAN cable is properly
connected.
For details about how to check the IP address and how to connect the LAN cable, refer to the manual supplied
with the machine.

® |t takes about ten minutes to complete the firmware update with a USB connection. With a LAN connection, it

may take more than ten minutes depending on the amount of network traffic.

2-1 Switching the Machine to Download Mode

Switch the machine to download mode.

& NOTE

When updating the firmware via USB connection, be sure to connect the machine and the computer with a USB
cable before switching the machine to download mode. For details about how to connect the USB cable, refer to
the manual supplied with the machine.

For details about the operation panel, refer to the manual supplied with the machine.

1 Press the [Menu] key.



2 Select <System Management Settings> with [A] or [V], and then press [OK].

Menu
Fax TX Settings

Fax RX Settings
Adjustment/Maintena..
System Management Se

When the system manager ID or system manager PIN is specified, enter the ID or the password.

*

For more details on operations, see the e-Manual supplied with the machine.

3 Select <Update Firmware> with [A] or [v], and then press [OK].

System Settings
Restrict TX Function
Display Job History
USB Device On/off

Update Firmware

4 Select <Via PC> with [A] or [v], and then press [OK].

If <Via PC> is not displayed on the machine you are using, proceed to Step 5.

5 Select <Yes>, and then press [OK].

Update firmware?
Must turn main power
OFF/ON after update.

When the following screen appears, the machine switches to download mode.

When connecting with a USB cable When connecting with a LAN cable
%% %DOWNLOAD MODE % %% %*DOWNLOAD MODE %%
USB AVAILABLE NETWORK AVAILABLE
IP ADDRESS:
192. 168. 0. 215
PRESS STOP KEY TO EXIT PRESS STOP KEY TO EXIT

Next, update the firmware.

® For Windows
Refer to “2-2 Starting the User Support Tool and Updating the Firmware (Windows),” on p. 6.

® For Macintosh
Refer to “2-3 Starting the User Support Tool and Updating the Firmware (Macintosh),” on p. 10.




2-2 Starting the User Support Tool and Updating the Firmware (Windows)

& NOTE

This section describes the procedure using screenshots from Windows 7.

1 Double-click the User Support Tool ([ XXXXX.exe]*).

*

XXXXX varies depending on the firmware version.

& NOTE

An error message is displayed if you try to run the User Support Tool on an unsupported operating system. To run
the User Support Tool, an operating system that supports the User Support Tool is required. (Refer to “1-1 System
Requirements,” on p. 1.)

2 Check the version of the new firmware. Write down the version number of the new firmware,
and then click [Next].

Canon User Support Tool

This soltware program updates the fimware of devices such a3 printers,
To sat peepaing for update, click [Hest]

Targel device name: 8

Fimwsare jrécrmation:

lff.?é‘u‘ﬁti i The firmware will be updated to this version.
SEOFRT S (The actual names and numbers displayed on the screen may

vary.)

Be sure to write down the names and version number of the
new firmware. Use this note to check the version after the

Usar Suppo Teol Version 1.0.0 update is complete.

3 click [Next].

Canon User Support Tool
Update prepatation

0 Before pou start updating the lemwears, check the falowing

» Tum on the device:

- Securely cornect the USE cable or network cable to the device.
- IFthe device ard the compules ae connecled by the USE cable,
finish the setup to enable the device before updating.

Switch to the update mods in the target device to enabla fimware update.




4 Choose the machine to update.

USB Connection

The screen shown below appears when using a USB connection.

Canon User Support Tool

Select devics

Selact a prirker name fom the follcweing list, o enter the IP addiess to select the
device bo update.

% Specify by prirker name
r

— (D Select the machine for the firmware update.

™ Spacily by |P addisss

= =1 — (@ Click.

<Back ||[ Hew> Cencel |

& NOTE

When the machine is connected with a USB cable, [(USB connected device)] is displayed in [Printer name].

LAN Connection
The screen shown below appears when using a LAN connection.

Manually enter the IP address of the machine.

Canon User Suppart Tool

Select device

Select a pntes name from the folloving list, or enter the IP addiess to select the
device to update.

ol

Protes name | Pait name

% Speciy by |P addecs

[7@ 1@ 0 2% | (D Enter the IP address of the machine.

< Back

1=

sl > Caneel

@ Click.

& NOTE

The IP address specified for this machine is displayed in the display of the operation panel.

#3%DOWNLOAD MODE
NETWORK AVAILABLE

IP ADDRESS:

192. 168. 0. 215
PRESS STOP KEY TO EXIT




5 Check the contents of the update, and then click [Start].

Canon User Support Tool
Carfim update detals

Thiz saltwate peogiam wil update the fimiere of the selected
device with the lollowing delals. Chack the detals.

Clck [Stat] to updats.

< Back

Cancel

Target davice:  [USE connected devica) . .
- — Model of the machine for the firmware update
niame: Use0o0z

(™ IMPORTANT

® You cannot update the firmware of multiple machines at the same time. If you want to update the firmware of
multiple machines, update them one by one.

® [f the machine for which you want to update the firmware is not displayed, refer to “1-2 Checking and
Preparation Before Updating the Firmware” (p. 2) and check that the settings are correct.

6 click [Yes].

Warning

continue?

update.
= Turn off the target device or unplug its power plug.

device.

Update cannot be stopped once it starts, I you continue this operation,
B the version of the device firmware may be downgraded. Da you want to

Make sure not to perform any of the following operations during the

- Unplug the connection cable betbween this computer and the target

7 The firmware update starts.

Canon User Support Tool
i Updaling fimwere, Please wai..
" Make sure not o perfoim ary of the folowing opesations
- Tuin ol the target device or urphig s power plug
- Uriplig the connection cable between tis computer and
Ehe targat device.

&

Dveswiiting firmevare 4 in target devica...

I

(™ IMPORTANT

Refer to “3 Troubleshooting” (p. 17) if any of the following occurs:

® The USB cable or LAN cable becomes disconnected during the firmware update.

® An error message is displayed.
® Blank paper is output.
°

Unknown data is printed.




& NOTE

The screen may not be switched to the overwriting screen after "Checking version of firmware x..." (x indicates an
number) is displayed during the firmware update. (The screen is switched to confirm the next firmware or the
update complete screen of the firmware is displayed.)

This operation is safe for the machine operation because the operation skips the firmware not to need to update.

& click [0K].

Information

Firmware update is complete.
Restart the device.

9 Press the [Stop] key of the machine.

When connecting with a USB cable When connecting with a LAN cable
%% %DOWNLOAD MODE %% %% %*DOWNLOAD MODE %%
USB AVAILABLE NETWORK AVAILABLE
IP ADDRESS:
192. 168. 0. 215
PRESS STOP KEY TO EXIT PRESS STOP KEY TO EXIT

The firmware update is complete.

& NOTE

It may take about 60 seconds to restart the machine. Do not turn OFF the power of the machine until the restart is
complete.

The following screen is displayed during the restart in the display of the operation panel.

—_

Next, check that the firmware is updated.

Refer to “2-4 Checking the Firmware Version of the Machine,” on p.15.




2-3 Starting the User Support Tool and Updating the Firmware (Macintosh)

& NOTE

This section describes the procedure using screenshots from Mac OS X 10.5.

1 Double-click the User Support Tool ([ XXXXX.app]*).

*

XXXXX varies depending on the firmware version.

& NOTE

An error message is displayed if you try to run the User Support Tool on an unsupported operating system. To run
the User Support Tool, an operating system that supports the User Support Tool is required. (Refer to “1-1 System
Requirements,” on p. 1.)

2 Check the version of the new firmware. Write down the version number of the new firmware,
and then click [Next].

Canon User Suppart Tool

This software program updates the firmware of devices such as printers.
To start preparing for update, click [Next].

Target device name: -

Firmware information:

| Tuna [EETTrErY

BOOTABLE XXxx0111 ] | . . . .
LANGUAGE XXxx0054 The firmware will be updated to this version.
DEMOPRINT M0 101 .
(The actual names and numbers displayed on the
screen may vary.)
Be sure to write down the names and version
number of the new firmware. Use this note to
check the version after the update is complete.
User Support Tool version 1.0.0 i Cancel E Next j

10



3 click [Next].

e —— e e DN ———
Update preparation
' Before you start updating the firmware, check the following:

= Turn on the device.

- Securely connect the USB cable or network cable to the device.

- If the device and the computer are connected by the USE cable, finish the setup to
enable the device before updating.

Switch to the update mode in the target device to enable firmware update.

( Cancel ) ( Back )

4 Choose the machine to update.

USB Connection

The screen shown below appears when using a USB connection.

Select device

Select a printer name from the following list, or enter the IP address to select the device to update.

@ Specify by printer name
=

(USB connected device) usb://Canon —— (D Select the machine for the firmware update.

() Specify by IP address

( Cancel ) [ Back ' G—M—a'

& NOTE

When the machine is connected with a USB cable, [(USB connected device)] may be displayed in [Printer name].

11



LAN Connection

The screen shown below appears when using a LAN connection.

e e ——

Select device

Select a printer name from the following list, or enter the IP address to select the device to update.

@ specify by printer name

| . ,
[ 192.168.0.215 cntdbmu:/ (MCD_UFR2_LPR/ 192 1680 215 )— @ Select the machine for the firmware update.

() Specify by IP address

—— @ Click.

When the Machine is Connected with a LAN Cable but the Name of the Machine is not Displayed on the Screen

Manually enter the IP address of the machine.

Select device

Select a printer name from the following list, or enter the IP address to select the device to update.

Specify by printer name
Printer name Part name
@ specify by IP address ] .
) | e | @ Enter the IP address of the machine.

( Cancel } ( Back )
@ Click.
& NOTE

The IP address specified for this machine is displayed in the display of the operation panel.

#3%DOWNLOAD MODE
NETWORK AVAILABLE

IP ADDRESS:

192. 168. 0. 215

PRESS STOP KEY TO EXIT




5 Check the contents of the update, and then click [Start].

Canon User Support Tool

Confirm update details

This software program will update the firmware of the selected device with the following
details. Check the details.

[Talget device: Canon

Port name: entdbmce:/ /USB/Canon/usb:/ /Canon /& . I MOdeI Of the maChine for the firmware update

Click [Start] to update.

Cancel 3 ( Back \ ( Start )

(™ IMPORTANT

® You cannot update the firmware of multiple machines at the same time. If you want to update the firmware of

multiple machines, update them one by one.

If the machine for which you want to update the firmware is not displayed, refer to “1-2 Checking and
Preparation Before Updating the Firmware” (p. 2) and check that the settings are correct.

6 click [Yes].

" Update cannot be stopped once it starts. If you
M2 cantinue this operation, the version of the device

%0  firmware may be downgraded. Do you want to
continue?
Make sure not to perform any of the following
operations during the update.

Turn off the target device or unplug its pawer plug.

- Unplug the connection cable between this
computer and the target device

( No Yes

7 The firmware update starts.

Canon User Support Tool

Updating firmware. Please wait...

Make sure not to perform any of the following operations.
- Turn off the target device or unplug its power plug.

- Unplug the connection cable between this computer and the
target device.

3, Overwriting firmware 4 in target device...

(™ IMPORTANT

Refer to “3 Troubleshooting” (p. 17) if any of the following occurs:
® The USB cable or LAN cable becomes disconnected during the firmware update.
® An error message is displayed.

® Blank paper is output.
°

Unknown data is printed.

13
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& NOTE

The screen may not be switched to the overwriting screen after "Checking version of firmware x..." (x indicates an

number) is displayed during the firmware update. (The screen is switched to confirm the next firmware or the
update complete screen of the firmware is displayed.)

This operation is safe for the machine operation because the operation skips the firmware not to need to update.

& click [0K].

2
Firmware update is complete.
w Restart the device.

9 Press the [Stop] key of the machine.

When connecting with a USB cable When connecting with a LAN cable
%% %DOWNLOAD MODE %% %% %*DOWNLOAD MODE %%
USB AVAILABLE NETWORK AVAILABLE
IP ADDRESS:
192. 168. 0. 215
PRESS STOP KEY TO EXIT PRESS STOP KEY TO EXIT

The firmware update is complete.

& NOTE

It may take about 60 seconds to restart the machine. Do not turn OFF the power of the machine until the restart is
complete.

The following screen is displayed during the restart in the display of the operation panel.

—_

Next, check that the firmware is updated.

Refer to “2-4 Checking the Firmware Version of the Machine,” on p.15.




2-4 Checking the Firmware Version of the Machine

The firmware version of the machine can be checked in the user data list.
Follow the procedure below to print the user data list using the operation panel of the machine.

1 Press the [Report] key.

If the [Report] key is not equipped with the machine you are using, press the [Menu] key and proceed to Step 3.

2 Select <Print Report Lists> with [ A ] or [ W], and then press [OK].

Reports
Reports Settings

Print Report Lists

3 Select <User Data List> with [A] or [v], and then press [OK].

Print Report Lists
Address Book List

User Data List

Communication Manage...

4 Make sure that the paper is loaded, and then press [OK].

Load the paper indicated in the display.

Supported paper:
Size: A4, LTR

5 Select <Yes>, and then press [OK].

Printing starts.

Print user data
Tist?

15



6 Press the [Report] key to close the <Print Reports> screen.

If the [Report] key is not equipped with the machine you are using, press the [Menu] key and close the menu screen.

7 Check the version printed on the user data list.

Main KH KK

| *s, Boot MUK
R Language XHXX

"l | EconT XX.XX

*+| Panel XXX

Depending on the machine you are using, the version on the user list
that you write down may be matched as follow.

p
Hain XX, XX
ECONT XX. XX
.
Firmware type Updated version
BOOTABLE_xxx (xxx indicates alphabets) MAIN
DCON ECONT

& NOTE
® The user data list is printed on multiple pages. The firmware version is printed on the first page.

® The user data list shown here is a sample. The actual content of the printed user data list may vary depending
on the model.




3 Troubleshooting

3-1 The USB Cable or LAN Cable Became Disconnected While the Firmware
was being Updated

The message shown below is displayed on the computer when the USB cable or LAN cable becomes disconnected while
the firmware is being updated.

Could not update the firmware. The USB or network cable may be disconnected or the device may be turned off.

Press the [OK] key and turn OFF the machine, and then follow the procedure in “2-1 Switching the Machine
to Download Mode” (p. 4) to update the firmware again.

3-2 Blank Paper is Output or Unknown Data is Printed After Starting the
Firmware Update

The firmware update was started without switching the machine to download mode.

Refer to “2-1 Switching the Machine to Download Mode” (p. 4) to switch the machine to download mode.

3-3 An Error Message is Displayed

If any of the error messages shown below are displayed, follow the remedy procedure to resolve the problem.

Could not properly overwrite the firmware in the device. Try to update the firmware again.

Could not write the firmware to the machine correctly.

Try updating the firmware again.

Could not verify the firmware data. Try to update the firmware again.

The machine could not communicate with the User Support Tool correctly.

Try updating the firmware again.

17



18

Update was canceled because there was no response from the device, the device is active, or other users are
updating.
Check the device status, and then try to update the firmware again.

The firmware could not be updated because the machine was performing an operation such as printing.

Wait for all operations (copying, printing, sending/receiving faxes, etc.) to finish and the Processing/Data
indicator to go out, and then try updating the firmware again.

Could not update the firmware because another user is currently updating the machine.

Multiple users cannot update the firmware at the same time. Only one person can update one machine at a
time.

The firmware could not be updated because the machine was not in download mode.

Refer to “2-1 Switching the Machine to Download Mode” (p. 4) to switch the machine to download mode, and
then try updating the firmware again.

Update was canceled because a fax transmission occurred during the update. Try to update the firmware again.

The firmware could not be updated because the machine was performing an operation such as receiving a
fax.

Wait for all operations (copying, printing, sending/receiving faxes, etc.) to finish and the Processing/Data
indicator to go out, disconnect the telephone cable, and then try updating the firmware again.

Could not update the firmware. For details, refer to the display panel of the device.

The firmware could not be read correctly.

Try updating the firmware again.



Could not update the firmware. The USB or network cable may be disconnected or the device may be turned off.

-

Cause The machine is turned OFF.

SENER  Turn ON the machine, and then try updating the firmware again.
(=:1ICT:¥] The subnets of the computer and the machine are different. (When using a LAN connection), if the subnets of
the computer and the machine are different, a write timeout error may occur, causing the firmware update to

fail.

BENER  Try updating the firmware again in an environment where the computer and the machine are in the same
subnet.

w

Cause The manually entered IP address is incorrect.
BEER]  Check and reenter the correct IP address.

(o [TLT-X:8 The LAN cable is disconnected.

BEEE  Check that the LAN cable is properly connected to the machine.

The selected device is not compatible. Select a different device, and then try to update the firmware again.

A machine not compatible with the firmware update was selected.

Select a machine that is compatible with the firmware update, and then try updating the firmware again.

Could not properly read the firmware. Try to update the firmware again.

The firmware could not be read correctly.

Try updating the firmware again.

An error occurred in this computer. Restart your computer, and then try to update the firmware again.

Cause An error occurred in your computer.

Restart the computer, and then try updating the firmware again.

19



Canon and the Canon logo are trademarks of Canon, Inc.

Mac, Macintosh, and Mac OS are trademarks of Apple Inc., registered in the U.S. and other countries.

Microsoft, Windows, Windows Vista and Windows Server are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

All other product and brand names are registered trademarks, trademarks or service marks of their respective owners.

The following abbreviations are used in this document:

Microsoft Windows 2000 operating system
Microsoft Windows XP operating system
Microsoft Windows Vista operating system
Microsoft Windows 7 operating system

Microsoft Windows 8 operating system

Microsoft Windows 2000 Server operating system
Microsoft Windows Server 2003 operating system
Microsoft Windows Server 2008 operating system
Microsoft Windows operating system

USRM2-0885 (03)

Windows 2000
Windows XP
Windows Vista
Windows 7

Windows 8

Windows 2000 Server
Windows Server 2003
Windows Server 2008
Windows
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